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THE IT PROFESSION IN THE 
WORKPLACE 
Workplace Perspectives 
Plan for Today 
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• Assignment surgery!
• Discussion!
• FAQs in student wiki!
09:00-10:00!
• IT profession and the workplace!
• Ethics !
• Professional values and guidance!
10:00 – 11.00!
IN THE NEWS? 
This week… 
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News? 
  Facebook and email? 
  Google take the ‘moral high ground’? 
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ETHICAL CONTEXT 
Your stance in the workplace 
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Ethical principles 
 What are your ethical 
principles? 
 Do no harm  
 Make things better  
 Respect others  
 Be fair  
 Be compassionate  
11/17/10! INFO2009 Professional and Legal Issues  
11/17/10! INFO2009 Professional and Legal Issues  
Golden Rule 
Golden rule 
 Many cultural 
parallels 
 Perceived as fair 
 Many people many 
contexts 
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Utility principle 
 Greatest possible 
good 
 Act to produce the 
greatest happiness for 
the largest number of 
people 
 Perceived as fair 
 Applicable in many 
situtations 
 Difficulty in quantifying 
happiness 
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The Golden Rule 
 stresses the intent 
underlying an action 
 an act is good or bad 
in and of itself 
The Utility Principle 
 stresses the effects of 
an action 
 an act is good if it 
produces good 
outcomes or 
consequences 
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CONDUCTING BUSINESS 
Being a professional 
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Code of Good Practice 
11/17/10! INFO2009 Professional and Legal Issues  
Expectations of a professional 
  BCS view - practices common to all disciplines 
Maintain Your Technical Competence 
Adhere to Regulations 
Act Professionally as a Specialist 
Use Appropriate Methods and Tools 
Manage Your Workload Efficiently 
Participate Maturely 
Respect the Interests of your Customers 
Promote Good Practices within the Organisation 
Represent the Profession to the Public  
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THE WORKING DAY IN 
MORE DETAIL 
Being a professional 
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Codes of conduct 
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Codes of conduct 
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Statement of Ethical Principles 
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Comparing areas of ethical 
focus 
BCS 
 The public interest 
 Duty to relevant 
authority 
 Duty to the profession 
 Professional 
competence and 
integrity 
Royal Academy of 
Engineering 
 Accuracy and rigour 
 Honesty and integrity 
 Respect for law, life 
and the public good 
 Responsible 
leadership – Listening 
and informing 
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Read each of the handouts 
 Can you map the 
guidance provided by 
the BCS to the 
statement by the RAE 
 Go through each BCS 
statement, allocated it 
against an RAE 
statement, it may be 
allocated to more than 
one 
 Be ready to explain 
your choice/decision 
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Why you should do this 
 Ethics are personal 
 What are your own 
values? 
 Can you relate the 
advice to experience 
you have had  
 In life generally 
 At university 
 In work 
 There will be 
questions on the BCS 
code of conduct in the 
stage test 
 Expect to refer to the 
code of conduct in 
your case study open 
book exam question 
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Preparing for the test/exam 
  Read through the codes of conduct 
  Identify scenarios which might challenge an individual’s 
ethical framework 
  Think about what you would do 
  How might the BCS assist you in this? 
  What other organisations might be helpful? 
  In what ways might you develop yourself professionally? 
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A DAY IN THE LIFE 
Think of a scenario… 
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Create a day in the life 
  What you can do for fun 
  Think of the nightmare scenarios 
  They may be extreme and comic, but they might illustrate your 
understanding of the principles in the code of conduct 
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references 
  The materials shown in this slide set are also available 
through the EdShare item for these slides. 
     
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https://www.edshare.soton.ac.uk/
secure/cgi/users/home?
screen=EPrint::View&eprintid=619
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